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About the GPSJS and its objectives

Victims of Crime Survey (VOCS)

The Victims of Crime Survey (VOCS) was conducted by Statistics South Africa (Stats SA) in 1998. The
Institute for Security Studies (ISS) conducted the 2003 and 2007 versions of the VOCS.

Sample size

Stats SA resumed the survey from 2011 - 2017/18, based on a total sample size of
approximately 30 000 households across 9 provinces of SA.

New information demands on governance

In 2017 VOCS was redesigned to make room for new information demands on
governance. The redesigned survey is called Governance, Public Safety and Justice
Survey (GPSJS). GPSJS retains most of the VOCS content.

Levels, trends and perceptions about crime in SA

Provide an overview of the level and trend of crime experienced by households and
individuals in SA and explore public perceptions on issues of safety and general
perceptions of individuals on gender norms and societal issues.

Complement SAPS Crime Statistics

Complement SAPS crime statistics by providing estimates for quantities that
cannot be measured at police stations.
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Household experience of
crime

The Victims of Crime modules in GPSJS consists of 7 types of household crimes:
Housebreaking, home robbery, theft of motor vehicles, murder, assault, sexual
offence and deliberate damaging of dwellings

§ ) % IMPROVING LIVES THROUGH DATA ECOSYSTEMS
-

b . 4 stats sa
~Z

Department:

b —
Statistics South Africa w’

REPUBLIC OF SOUTH AFRICA YEARS
ooooooooo




HOUSEHOLDS

Around 2,6M households experienced housebreaking/burglary during the past 5 years.
The experience of housebreaking has increased by 12% from the previous year.

Trends in housebreaking/burglary, 2019/20-2023/24
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Based on question “Have you or your household experienced
housebreaking/burglary during the past 5 years”
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HOUSEHOLDS(000's)

Around 459 000 households experienced Home Robbery Around 257 000 households experienced Assault during

during the past 5 years. the past 5 years.
Trends in home robbery, 2019/20-2023/24 Trends in assault, 2019/20-2023/24
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Based on question “Have you or your household Based on question “Have you or your household
experienced Home robbery during the past 5 years” experienced assault during the past 5 years”
2019/20 2020/21 2021/22 2022/23 2023/24 2019/20 2020/21 2021/22 2022/23 2023/24
The experience of Home Robbery decreased by 1% The experience of Assault has increased by 17% from
from the previous year. the previous year.
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HOUSEHOLDS(000's)

Around 222 000 households experienced Theft of Motor Around 219 000 households experienced Deliberate

Vehicle during the past 5 years. damaging of dwellings during the past 5 years.
Trends in theft of a motor vehicle, 2019/20-2023/24 Trends in Deliberate damaging/burning/destruction of dwelling, 2019/20-2023/24
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Based on question “Have you or your household Based on question “Have you or your household
experienced Theft of Motor Vehicle during the past 5 years” experienced Deliberate Damage to Dwellings
during the past 5 years”
2019/20 2020/21 2021/22 2022/23 2023/24 2019/20 2022/23 2023/24
The experience of Theft of Motor Vehicle has increased The experience of Deliberate Damage to Dwellings has
by 6% from the previous year. increased by 44% from the previous reporting period.
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HOUSEHOLDS(000's)

Around 67 000 households experienced Murder during
the past 5 years.

Trends in murder, 2019/20-2023/24
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Based on question “Have you or your household
experienced murder during the past 5 years”
0
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The experience of murder has increased by 18% from
the previous year.

stats sa

Department:
Statistics South Africa
REPUBLIC OF SOUTH AFRICA

HOUSEHOLDS(000's)

Around 47 000 households experienced Sexual Offence
during the past 5 years.

Trends in sexual offences, 2019/20-2023/24
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25K

Based on question “Have you or your household
experienced sexual offence during the past 5 years”

0
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The experience of sexual offence has decreased by 4%
from the previous year.
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Households that experienced Housebreaking increased by 5% in 2023/24 period

Number of households that experienced specified types of crime between 2022/23 and 2023/24 PAST

12 M
Housebreaking/burglary - -

(No contact) (ROERVIIe)s i 1,13 Million
Home Robbery (Contact) 209K

Assault 68K 129K

N 2022/23 m2023/24

Deliberate damage of
property

65K 113K

Theft of motor vehicle 73K 87K

Sexual Offence I 22K

Murder I 22K
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About 100% of households that experienced Murder reported all incidences to the

police. Less than 50% of Housebreaking incidents were reported to the police. PAST . 01

Percentage of households that reported incidences of specified type of crime to the police in the 12 months preceding the survey, 2023/24

(o)
50% _ Percentage Reported to Police

VIS 22 000 incidences 100,0%

Theft of motor vehicle 96 000 incidences 85,8%

Sexual offence 25 000 incidences

Assault 167 000 incidences

Home Robbery (Contact) 263 000 incidences 57,6%

Deliberate damage of dwellings 146 000 incidences
Housebreaking/burglary (No contact) 1 484 000 incidences 44,1%
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Housebreaking peaked in June with 162 000 incidences

Number of incidences of Housebreaking by month, 2023/24

INCIDENCES
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Of the 55% of households that indicated weapons were used during an incident of Home
Robbery, 66,7% reported that a gun was used.

Percentage of households that indicated weapons were used during a home robbery, 2023/24
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Around 7,4% of those who experienced home robbery received counselling.

PAST
Percentage of households that indicated they were injured, required medical 1
attention and counselled during an incident of home robbery, 2023/24
Injuries Required Medical Attention Counselling
NO YES NO YES NO YES

Home Robbery 80,9% 19,1% 24,7%
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Individual Experience of
Crime

The Victims of Crime modules in GPSJS consist of 7 types of individual
crime: Theft of personal property, street robbery, hijacking, sexual offence,
assault, psychological violence and consumer fraud.
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INDIVIDUALS

2,8 Million individuals experienced theft of personal property during the past 5 years.

Number of individuals aged 16 and older that experienced theft of
personal property during the past 5 years
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29M

2,8M

2,8M

The Experience of Theft of Personal Property has
slightly decreased by 0,2% from the previous year.
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Individual

1,1M individuals experienced Street Robbery during the
past 5 years.

Number of individuals aged 16 and older that experienced street robbery during the past 5 years

1,1M
1,0M ®
1,1M
0,8M
0,8M
Based on question “Have you experienced
Street robbery during the past 5 years”
2019/20 2020/21 2021/22 2022/23 2023/24

The experience of street robbery has increased by 7%
from the previous reporting period.
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0,7M individuals experienced Consumer Fraud during the
past 5 years.

Number of individuals aged 16 and older that experienced consumer fraud during the past 5 years

PAST
1,0M
0,7M
0,7M o6M__—®
0,6M
Based on question “Have you experienced Consumer
fraud during the past 5 years”
2019/20 2020/21 2021/22 2022/23 2023/24

Consumer fraud increased by 16% from the previous
period.
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THOUSANDS

Individuals

650 000 individuals experienced assault
during the past 5 years.

Number of individuals aged 16 and older that
experienced assault during the past 5 years

1000

650K

515K

495K

2019/20 2022/23 2023/24

The experience of assault has increased by 26%
from the previous reporting period in 2022/23.
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THOUSANDS

287 000 individuals experienced hijacking during

the past 5 years.

Number of individuals aged 16 and older that experienced
hijacking during the past 5 years

1000
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265K 280K
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The experience of hijacking has increased
by 2,5% from the previous year.

THOUSANDS

116 000 individuals experienced sexual
offence during the past 5 years.

Number of individuals aged 16 and older that experienced
Sexual offence during the past 5 years

1000
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—) 116K

113K

2019/20 2022/23 2023/24

The experience of sexual offence has increased by
3,6% from the previous reporting period in 2022/23.
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Individuals that experienced Theft of Personal Property increased by 8% in

2023/24 period. PAST
023/24 period 12 M
Comparison of Number of individuals that experienced crime between 2022/23 and 2023/24

Theft of personal property 1 228K 1 324K

483K
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Street robbery

Consumer fraud 314K 367K

Psychological Violence 265K 315K ] 2022/23 | 2023/24

Assault 263K 295K

N 114K
Hijacking
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Sexual offence 52K
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o Only 28,5% of individuals that experienced Theft of Personal Property reported some or all
incidences to the police. A total of 1,4M incidences of theft of personal property occurred in
2023/24. T2 M

Percentage of individuals aged 16 years and older that reported incidences of specified type

of crime to the police in the 12 months preceding the survey
Percentage Reported to Police 50%

Sexual offence EERUUURINSTSe=S
Hijacking 85 000 incidences
INSEIS[i@ 506 000 incidences
Street Robbery RESEUNURLISEERIES
Psychological violence [ERRVERVRITEEIES

Consumer fraud 552 000 incidences

— Theft of personal property [EEEICAUCURIEEIEIES
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INCIDENCES

Theft of Personal Property peaked in December with 140 000 incidences

Number of incidences of Theft of Personal Property by month, 2023/24
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Gauteng province has the highest proportion of individuals that experienced theft of personal
property, and Limpopo has the lowest proportion.

Percentage of individuals who experience theft of personal property by province, 2023/24

GP has almost three times the proportion of
individuals who experience theft of personal 4,6%
property compared to LP

3,6%
2,7% 2.8%
2,4% 2,4% 2,4%
1.8%
1 ' 6% .
LP KZN EC NC FS MP WC GP
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Of the 71% that indicated weapons were Of the 55% that indicated weapons were Of the 27% that indicated weapons

No Weapons Used

Weapons Used

used during an incident of Street used during an incident of Assault, 40,1% were used during an incident of
Robbery, 44,8% reported that a knife reported that a knife was used. Sexual Offence, 45,2% reported
was used. that an axe/panga was used.
/pang PAST
Percentage of individuals that indicated weapons were used during an incident of Street 1
Robbery/Assault/Sexual offence, 2023/24
* o
pr— — 3 g
2,2%
19,3% Other
8,6% 45.2%
10,7%
9,1% |
| 6,5% Stick/Club
Metal Bar
Knife
(PX-T73 Gun
Street Robbery i Assault é Sexual Offence
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Most injuries occurred during an incident of Assault (72,7%). Around 3,6% of those who experienced street

robbery received counselling.

Percentage of individuals that indicated they were injured, required medical attention and
received counselling during an incident of street robbery/assault and sexual offence, 2023/24

Injuries

Street ~23,9%
Robbery
Assault 27 3% 72.7%
Sexual 173%

Offence
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Required Medical Attention

34,1%

20,2%

B NO

Counselling

3,6%

1,9%

PAST
12 M

Percentage of individuals who
received counselling after the
incident, injured during an incident
and required medical attention
after an incident of Street
Robbery, 2023/24

Percentage of individuals who
received counselling after the
incident, injured during an
incident and required medical
attention after an incident of
Assault, 2023/24

Percentage of individuals
who received counselling
after the incident, injured
during an incident and
required medical attention
after an incident of street
Sexual Offence, 2023/24
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About 46% of individuals reported that a known person was the perpetrator of assault.
(Friend/acquaintance, Spouse or intimate partner, Relative/ other household member)

Percentage of perpetrators of assault experienced by individuals PAST
aged 16 years and older, 2023/24

12 M

Spouse or intimate |A mob (a group of

Relative/ other household
Friend/ acquaintance member

24,7% 8,9%
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About 34% of female individuals reported that a spouse or intimate partner was the perpetrator of

assault. 57,3% of female individuals reported that a known person was the perpetrator of assault (Friend/acquaintance, Spouse or intimate
partner, Relative/ other household member) BAST

Percentage of perpetrators of assault experienced by the 1
individuals 16 years and older, 2023/24

Males Females

Unknown person 0% Unknown person 35,1%

Friend/ acquaintance

Spouse or intimate partner 33,6%

A mob (a group of people)

Relative/ other household

7 29 Friend/ acquaintance 13,0%
member !
Police
Relative/ other household member
Other I 1,4%
. . (0]
Spouse or intimate partner | 0,6% A mob (a group of people) | 0,7%
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Almost 23% of individuals reported that an incident of Assault occurred at home.

PAST
Place where the assault incident occurred, 2023/24 1 2 M

In the street In a residential area/

shops/ offices At home
49, 7% 22;5%

At a public t::;
transport e
station :H;p_
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About 40% of female individuals reported that an incident of Assault occurred at home. .,
Only 13,4% of male individuals reported that an incident of assault occurred at home 12M

Place where the assault incident occurred by sex, 2023/24

Males Females

3.0 [ -~ e A >
. At home I, /o2
9,6% - At an entertainment area/ bar/ tavern -7'5%
5'0%- In someone else's home .3,2%

3,9% . In a shop or place of business l 2,8%

0,5°/o| At a public transporrt station I 2,0%
3,1% . In the workplace I 0,8%
1,6% Other Jo.7%

6,1% - In an open space like a field or park IO'G%
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A larger proportion of persons in Northern Cape province experienced assault
compared to people in other provinces

Percentage of individuals aged 16 years and older who experienced assault, 2023/24

Northern Cape |, 2.5

North West

1,3%

Mpumalanga 1,3%

1,0%

Eastern Cape

Western Cape 0,8%

Free State 0,5%

0,5%

Gauteng

KwaZulu-Natal 0,3%

Limpopo 0,3%
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Psychological violence was measured for the first time in the
GPSJS 2022/23

It involves non-physical harassment, if somebody made offensive,

threatening or humiliating comments to you, insulting or calling

you names.
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Thousands

Psychological violence peaked in May, April and February.
PAST
a2 M)

Number of incidences of psychological violence by month, 2023/24

INCIDENCES @ 2023/24
81K 81K 82K 26K
® 71Kk @ ® o o 13K
58K
60 ® ® 54K @, ®
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0
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A larger proportion of persons in Northern Cape province experienced
psychological violence compared to people in other provinces

Percentage of persons aged 16 years and older who experienced psychological violence, 2023/24

Northern cape |, 2.7

1,6%

Free State

Eastern Cape 1,2%

North-West 1,1%

Mpumalanga 0,8%

Gauteng 0,6%

0,6%

Western Cape
Limpopo 0,3%

KwaZulu-Natal

0,3%
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Individual perceptions of
their safety
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Individuals who felt safe walking alone in their neighbourhoods during the day decreased from 80,8% in
2022/23 10 80,4% in 2023/24. Those who felt safe walking alone at night decreased from 37,0% in 2022/23 to 34,9% in

2023/24.

Percentage of individuals who felt safe (“Very safe” and “Fairly safe”) walking alone

in their neighbourhood during daytime vs during the night.

86,6%

41,8%

2019/20
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84,8%

39,6%

2020/21

81,3%

36,0%

2021/22

80,8%

37,0%

2022/23

80,4%

34,9%

2023/24
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More females (45,7%) felt very unsafe walking alone at night in their
neighbourhood compared to males.

Percentage of individuals aged 16 years and older: Feelings of safety when walking alone in their
areas of residence when it is dark by sex, 2023/24

Very Unsafe Very Safe

FEMALES

MALES
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39,9% individuals aged 16 years and older have done something to protect themselves against crime in 2023/24

Individuals aged 16 years and older on what they have done to protect
themselves against crime, 2023/24

Taken Measures
to Protect
Against Crime

39,9%

27,7% of the persons aged 16 years and older stated
that there is nothing they can do to protect themselves
against crime

27,7% There Is Nothing | Can Do Have Not Taken
20,9% | Don't Know What To Do Measures to
Protect Against
(P8 The Police Can Deal With It Crime
17,0% | Have No Money
)
It Won't Make Any Difference 60,1%
| Am Still Thinking About It

other 2,0% [l
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209%
| Am More Alert Of My Surroundings 1 5,9%
| Do Not Walk Alone Anymore

Private Security (e.g. Paid Armed Response)

14.4% Other

| only walk during safer hours 33,4%

Of the individuals who
have taken measures to
protect themselves
against crime, 33,4%
have resorted to
walking during safer

hours only
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43,8% of persons aged 16 years and older indicated the 46,7% of individuals aged 16 years and older indicated

first thing they will do if they see a person committing they will contact their neighbour first if they suspect they
crime is to call the police may be victims of crime.

Percentage of individuals aged 16 years and older: First thing they will do if First person to be contacted to come to the rescue if individuals aged 16 years
they see a person committing a crime, 2023/24 and older suspect that they or their household member may become a victim

of crime, 2023/24

call The Police || 235% Neighbour | .7

South African Police Service (Saps _ 21,3%
Relative/ Friend - 13,7%
|

Private Security Company - 8,4%

Call The Security Service

Confront The Criminal . 5,1%
Community Groups/Organization Or Leader . 4,0%

Walk Away / Run Awa I 0
y/ y 4,0% Community Policing Forum . 4,0%

Continue Watching |1,5% Nobody |1,0%
Other |1,5% other | 0,7%

| Will Use My Cell Phone To Record | 0,8% Religious/ Traditional Group/Leader | 0,3%
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Recap: GPSJS 2023/24

Household level crime

An estimated 1,5 million incidences of housebreaking occurred in 2023/24, affecting 1,1 million
households in South Africa.

Individual level crime

An estimated 1,4 million incidences of theft of personal property occurred in 2023/24,
affecting 1,3 million individuals aged 16 years and older. The number of affected
individuals represents 3,0% of the population.

Feelings of safety

About 80,4% of the population felt safe walking alone in their neighbourhood during the
day while 34,9% felt safe walking alone in their neighbourhood at night.
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Ndzi hela kwala!

@ statssa.gov.za @ twitter.com/StatsSA o facebook.com/StatsSA
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